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This guide outlines the removal and installation of Eos Family keycaps that have changed with software 
version 1.9.8. This includes the addition of a [Shift] key to all consoles, and an [Address/Patch] key to 
Eos.

I ns t ruc t ions
To remove existing keycaps, gently place the keycap puller around the keycap and pull straight up. 
When removing keycaps from locations surrounded completely by the facepanel, first insert one side of 
the keycap puller. Then gently move the other side of the puller into place and pull straight up to 
remove.

To install the keycaps, press the keycap gently into place.

The following are instructions specific for the individual consoles. Keycaps to be removed are 
highlighted in light grey.

Eos
Replace the [Follow/Hang] keycap with the new [Shift] key, and the 
blank keycap to the left of the [Help] key with the [Address/Patch] 
key.

Follow/Hang is now a softkey, which can also be accessed by 
pressing [Shift] & [Delay].

Ion
Replace the [Follow/Hang] keycap with the new [Shift] key.

Follow/Hang is now a softkey, which can also be accessed by 
pressing [Shift] & [Delay].

Element
Replace the [Delay] keycap with the [Shift] key, and replace the 
[Follow] key with the [Delay] keycap.

Follow is now a softkey, which can also be accessed by pressing 
[Shift] & [Delay].
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